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Prevas continues growth in maintenance
Implementing Infor EAM for Sipano Norge AS.
Sipano Norge AS is a leading supplier of process and
automation systems for industrial laundries in Norway. The
company is an importer and general agent for the JENSEN
Group, which is the world’s biggest manufacturer of machines
for industrial laundries. Sipano’s goal is to offer the laundry
industry the best technology for industrial washing and to plan
complete facilities, including service systems for new and
existing machines. Read more about Sipano at www.sipano.no.
Sipano is now taking an additional step in the right direction to reach its goal by implementing Infor EAM
from Prevas as its service and maintenance system. Prevas will be responsible for the operation of the
system, which will initially be implemented with one of Sipano’s customers. The customer will also have
access to the system in order to be able to monitor their equipment, which in turn strengthens Sipano’s
customer offering.
“We’re constantly looking for ways to strengthen our offering to customers and will offer them added value
as part of our deliveries. Implementing Infor EAM gives us a method to follow up service and maintenance
of the equipment that we’re responsible for. With a pure Internet solution, we can also offer them access to
the solution for their own monitoring, so that they can find all information and documentation in one place.
That creates security for the customer and gives us valuable information for costs and improvements. We
look forward to an excellent partnership with Prevas,” says Frank Aune, technology manager at Sipano.
Prevas is the Nordic partner for Infor EAM – one of the world’s most widespread service and maintenance
systems, with over 15,000 customers worldwide. The system is based on leading web technology. A
graphic display of key indicators and personal inboxes gives users a quick and easy overview of the tasks
and their status, while the system provides customers with a better basis for making decisions through
active utilization and analysis.
“Infor EAM is already a widely used maintenance system in the Nordic region, but Sipano is one of several
customers that recognize the value of also using the solution as a service system. They provide customers
with added value by entering the customer’s equipment and associated routines, procedures and
documentation, all while simultaneously improving their ability to monitor and document service tasks, in
turn creating a win-win situation. We are pleased to be participating in Sipano’s further growth and will
actively collaborate with Sipano to contribute to it,” says Einar Alexander Andersen, Sales Manager EAM at
Prevas.
Implementation of Infor EAM is in full swing, and the solution will be operational before the summer.
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